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HOUSING REPAIRS AND MAINTENANCE POLICY 2020 

 

 

1. Summary 
 

1.1. The Council’s current Repairs Policy has been operational since 2014.  Since then, 
some changes have been made to the way the repairs service operates; therefore 
the Policy has been revised and updated to reflect these changes as well as 
ensuring that the information is set out more clearly, in terms of tenant and landlord 
responsibilities. 

 
2. RECOMMENDATION 

 
2.1. That the draft Housing Repairs and Maintenance Policy, attached at Appendix A 

to the report, be approved. 

 
3. Background and Discussion 

 
3.1. The Repairs Policy and Standard on housing repairs has been operational 

since 2014.  A number of changes have been made to the repairs service 
over the last six years and a review of the Policy has been carried out to 
ensure that all the relevant information is provided in a clear and easy to 
read format. 
 

3.2. It is also a good time for a refresh of the Policy as it coincides with the new 
repairs and maintenance contract which started on 1st April 2020. 
 

3.3. Internal stakeholders and the Dartford Tenants’ and Leaseholders’ Forum 
(DTLF) have been consulted on the draft Policy and comments received 
and taken on board.  The DTLF did not consider that any changes to the 
Policy were required.   

 
3.4. The draft Policy incorporates the following main changes: 

 

 The layout has been altered to offer improved clarity on policy with 
a more descriptive and easy to read content 

 The Policy has been brought up to date in all relevant areas 
including legislative changes and new Council processes 

 Tenant and Landlord responsibilities are set out more clearly in 
Appendix D of the Policy. 

 
3.5. If approved, the draft Policy will be implemented with immediate effect. 

 
4. Relationship to the Corporate Plan 
4.1 This report relates to the Corporate Plan strategic aim ‘to facilitate quality, 

choice and diversity in the housing market, to create strong and self-reliant 
communities and deliver high quality services to service users’. 
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5. Financial, legal, staffing and other administrative implications and risk 

assessments 
 

Financial Implications None as a direct result of this report.   

Legal Implications None as a direct result of this report.  

Staffing Implications None as a direct result of this report.  

Administrative 
Implications 

None as a direct result of this report.  

Risk Assessment No uncertainties and/or constraints 

 
  
6. Details of Exempt Information Category 
 
 Not applicable 
 
7. Appendices 
 Appendix A – Draft Housing Repairs and Maintenance Policy 2020 
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